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AUTUMN UPDATE

Message from the President
Autumn is upon us, sending students back to their
classrooms, and causing many of us to wonder how
it’s possible for the year to be passing so quickly. As
we enter into the final months of 2014, you should
know that the year thus far has been a good one for
SF Fire Credit Union. Members continue to give
us the opportunity to meet their financial services
needs, which has been a key factor in our sustained
profitability and ability to grow capital reserves. We’re
grateful for your loyalty and support, and recognize its
direct correlation to the strength and prosperity of our
credit union.
Looking back at summer, it’s a season that I’d describe
as a busy one here at the credit union. Our seminar
series was expanded, with new topics including Health
Care in Retirement and Auto Buying. As these seminars
are intended to help members make better informed
decisions regarding their financial lives, I welcome
suggestions on other topics you’d like to see us offer.
We launched our new website, which was designed to
be more informative and intuitive. Recognizing the
increasing popularity and usage of mobile and tablet
devices, we created a new www.sffirecu.org which is
easier-to-read on screens both big and small. Many
of you are likely aware of the Home Depot security
breach, the latest incident involving debit and credit
card data being compromised by a large retailer. Home
Depot is providing free identity protection services
– including credit monitoring and identity theft
recovery assistance to customers who shopped at one
of their locations between April and September of this
year (visit www.sffirecu.org for more information).

We suggest that those who were compromised in this
breach take advantage of their offer, and at the same
time would like to remind everyone of the free Identity
Theft Victim Resolution Service which is a no-cost
benefit of membership with SF Fire Credit Union
(see our article inside this issue for more information).
Should you ever become a victim of identity theft,
we’re here to assist with every aspect of recovery and
help prevent future or recurring fraud.
As we near the end of 2014, I anticipate the credit
union events many of us look forward to at this time of
the year. October 16th is International Credit Union
Day, calling for the world to unite behind the message
of “Local Service. Global Good.” which we proudly
aspire to provide and contribute to. The credit union’s
fiercely competitive Employee Pumpkin Decorating
Contest will commence in late October, as well as our
traditional activities in support of the SF Firefighters
Toy Program which kick-off just after Thanksgiving
and up to Christmas.
I hope to see you soon, be it at a branch or one of these
events. But if not, I always welcome your questions
and comments. Please feel free to contact me via our
website (“Ask Darren”), Twitter (@SFFireCU), or
mail at our California Street
address.

Darren Herrmann
President and CEO

MEMBER SECURITY

Free Identity Theft Resolution Services for Members
With all the recent news surrounding data breaches at large companies, retailers, and payment processors, we want
to remind you of a free benefit of membership that can help in the event that you become a victim of identity
theft. SF Fire Credit Union partners with Identity Fraud, Inc. to offer free resolution services that can assist with
recovery from every aspect of identity theft and help protect you from recurring fraud.

WHAT IDENTITY THEFT VICTIM RESOLUTION CAN
DO FOR YOU
This helpful service is free to SF Fire Credit Union
members. In the event that your personal information
has been compromised, simply give our Contact
Center a call, and we’ll refer you to a specialist who
will work on your case. (If you call our Contact Center
after hours, just press #4 to be connected to Identity
Fraud, Inc.)
Their services include:
• Case specialists who will work on your case from
beginning to end
• Actions to stop fraud - they will contact creditors
and credit bureaus, close affected accounts, and
help open new replacement accounts
• Assistance establishing fraud alerts with the three
major credit reporting agencies

• Web-based access to monitor the progress of your
case
• Preparation of supplemental police reports
• Two-Year follow up on your case to ensure
complete case resolution and that no further fraud
has taken place

REMEMBER, YOU ARE NOT ALONE
Dealing with identity theft can be an incredibly
stressful experience, and there are a lot of bases to
cover. We hope that Identity Fraud, Inc. is helpful to
members whose identity is stolen by making a scary
situation easier to manage.
If you have any questions about our free identity theft
victim resolution services, check out our website, or
give us a call.

Thinking about buying a home, but unsure about the process?
If you have questions about purchasing a home, remember, we offer free consultations for members. We’re
happy to go over the mortgage process with you – with no pressure.
We can help you figure out:
•
•
•

How much home you can afford
How the buying process works
The documentation you’ll need, and more

Visit www.sffirecu.org/appointments to schedule a time to meet with one
of our Real Estate Loan Officers, or peruse the Home Loans section of our
website for helpful information about homebuying.

J O I N U S O N T U E S D AY, O C T 2 1 S T

Phoenix Rising -- Recovering from Financial Setbacks
Do you find yourself struggling to get ahead? Are you working harder than ever but still are unable to save?
Perhaps you encountered a major life change and find yourself unprepared for retirement. Or maybe you
or a loved one suffered an unexpected emergency or medical expense which set you back – and many young
members are dragged down with crushing student loan debt.
In recent years a record number of Americans have filed for bankruptcy, lost a home to foreclosure, or fallen
behind on their plans for the future. In an affluent city like San Francisco it can be especially difficult to carry
the burden of financial hardship.
No matter how far you’ve fallen or how much debt you need to repay, you can rebuild and find your way to a
more confident future.
Our next member workshop will be focused on these topics and include a discussion of tangible steps we can
all take to set a course for a better tomorrow.

QUESTIONS? WE HAVE ANSWERS
Please join us on Tuesday, October 21st at 12:00pm at the California Street branch for Phoenix Rising –
Recovering from Financial Setbacks. To RSVP, please call Stephen Seewer at (415) 674-4846, or RSVP online
at www.sffirecu.org.
Lunch will be provided.
* Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (FINRA/
SIPC) and SEC Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not
guarantees or obligations of the credit union, and may involve investment risk including possible loss of principal. Investment Representatives
are registered through CFS. SF Fire Credit Union has contracted with CFS to make non-deposit investment products and services available to
credit union members.

International Credit Union Day
Thursday, October 16, 2014

“Local Service. Global Good. ”
TM

International Credit Union Day has been celebrated on the third Thursday
of October since 1948 and is designed to create awareness and
celebrate the ways credit unions improve the lives of their members around
the world. There are more than 57,000 credit unions in the world serving
nearly 208 million people in 103 countries.

HELP US CELEBRATE!
Drop by any of our branches to pick up a free cupcake.
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Firefighters Corner
22nd Annual

I M P O R TA N T
I N F O R M AT I O N

WIND & FIRE MC - BARBARY COAST CHAPTER

Phoenix Society
Old Timers’ Night Dinner
Wednesday, Nov. 5th

Johnny V Memorial Toy Run
Saturday, November 8th

at the Spanish Cultural Center

Benefitting the SF Firefighters Toy Program

Info: Phil Reid (415) 285-7392

www.barbarycoastwindandfiremc.com

8th Annual

Santa at SF Fire Credit Union

3201 California Street, SF, CA 94118-1903
Mint Plaza Branch

12 Mint Plaza, SF, CA 94103
Stonestown Branch

565 Buckingham Way, SF, CA 94132-1904
Pacifica Branch (Cashless)

1220 Linda Mar Blvd.
Pacifica, CA 94044-4264
Branch Hours

Monday - Friday
Saturday

8:30 a.m. - 6:00 p.m.
8:30 a.m. - 3:00 p.m.

Contact Center & Web Chat Hours

7-Days-a-Week

Tis the season! Drop by one of our branches to have your photo taken with Santa! Every kid (or kid at
heart! and sometimes dogs...) will get a free photo to take home.

Pacifica Branch
Monday, Dec. 15th - 10am - 11:30am
Stonestown Branch
Monday, Dec. 15th - 1pm - 4pm

California Branch

Mint Plaza Branch
Tuesday, Dec. 16th - 10am - 11:30am
California Street Branch (BAKE SALE!)
Tuesday, Dec. 16th - 1pm - 4pm

BRANCHES CLOSED
COLUMBUS DAY, OCT 13
VETERANS DAY, NOV 11TH
THANKSGIVING, NOV 27 TH
CHRISTMAS EVE, DEC 24TH @ 1PM
CHRISTMAS, DEC 25TH
TH

CONTACT CENTER & WEB CHAT HOURS
6:00AM to 10:00PM - 7 days a week
I M P O R TA N T E L E C T I O N N O T I C E
The Annual Meeting of the Members and elections of the Board of Directors and
Supervisory Committee will be held on Presidents Day, Monday, February 16th, 2015, at
the Spanish Cultural Center located at 2850 Alemany Blvd. in San Francisco.
There are two positions on the Board of Directors and one position on the Supervisory Committee
which are up for election. Nomination petitions must be received at the Main Branch of
SF Fire Credit Union by November 18th, 2014. To obtain additional information regarding election
procedures, write to SF Fire Credit Union, ATTN: Cynthia Ong, 3201 California Street, San Francisco,
CA 94118.

6:00 a.m. - 10:00 p.m.

Telephone

(415) 674-4800

1 (888) 499-FIRE (3473)

Apply for a Loan 24/7

By Phone:
Online:

1 (888) 499-FIRE (3473)
www.sffirecu.org

Online and Mobile Services at www.sffirecu.org

• Online and Mobile Banking with
free Bill Pay, free check deposits and free
Account-to-Account Transfers
• Current Rates
• ATM and Shared Branch Locator
Credit Union Holidays

Monday, October 13th - Columbus Day
Tuesday, November 11th - Veterans Day
Thursday, November 27th - Thanksgiving Day
Thursday, December 25th - Christmas Day
The Branches will be closed, however the
Contact Center / Web Chat will be open during
its regular hours, from 6:00am to 10:00pm.
SF Fire Credit Union’s Service Guarantee

SF Fire Credit Union upholds a tradition of
excellence and strives to provide exceptional
service. We guarantee courtesy, accuracy and
promptness at all times. If we do not meet
these standards in any way, let us know. We
will apologize, correct the issue and credit your
account $10, no questions asked.

