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MESSAGE FROM THE PRESIDENT

Happy New Year

On behalf of everyone at the credit union, I hope all
of our members had a wonderful holiday season. Once
again, I was amazed by your generosity with our efforts
to support the SF Firefighters Toy Program. Thank you
for your donations, which totaled over $17,000 this
season and benefit an organization which touches the
lives of so many children. Congratulations are also in
order for our firefighter members, as well as those who
aspire to become firefighters. We’d like to recognize
those who were honored at the San Francisco Fire
Department’s Meritorious Ceremony on December
8th (see Firefighters Corner on Page 4), as well as the
118th Firefighter Recruit Academy, who were sworn in
as firefighters and firefighter-paramedics on December
18th. To the thirty-one graduates of the City College
of San Francisco Fire Academy’s Class 16 (Fall 2015),
we wish you luck in your pursuit of a career in the fire
service.
The past year has been a good one for SF Fire Credit
Union. While we’re still in the process of finalizing our
financials for 2015, I’d like you to know that we’re doing
well with steady growth and continued profitability.
Our capital reserves now exceed $90 million, and
should assure members that we’ll be serving you well
into the future. We strive to provide an exceptional
level of service, and to meet member expectations in
a financial services market place which is continuously
evolving. Enhancements were made to our card
programs to improve convenience and security. We
launched Apple PayTM, which allows members to
make payments using their Apple supported devices.
We incorporated mirco-chip technology into our
credit cards, for greater security and global usability.
The Stonestown Branch was remodeled, to improve

the ‘flow’ of the branch and service experience at that
location. And just before the holidays, we introduced
an easier-to-use online home loan application.
We’ve got a lot planned for 2016. This winter will
bring the launch of our much-anticipated and longawaited new Online Banking System, which will offer
enhanced security that includes unique user IDs for
joint owners and two-factor authentication. Chipenabled technology will be added to our debit cards
this coming spring. Those who have an AndroidTM
smartphone will be able to make payments with them,
as Samsung PayTM and Android PayTM are coming
later this year. And of course, we’ll continue holding
events that have proven to be popular with members.
Information regarding document shred days and
educational seminars will be soon to come.
In closing, I’d like to thank you for your continued
loyalty and support. I hope to see you in the coming
year, be it at the annual meeting, a branch, or a member
event. But in the meantime, know that I always
welcome your questions and comments. Please feel free
to contact me directly via our website (“Ask Darren”),
Twitter (@SFFireCU) or mail at our California Street
address.

Darren Herrmann
President and CEO

THANK YOU

Toy Program
As our long-time members are aware, we work with the SF Firefighters Toy Program each year to raise funds to
help purchase toys for the children in need in our community. We are not able to do this without the generosity
of our members, and the active and retired members of the San Francisco Fire Department.

SANTA CLAUS AND SPECIAL GUESTS
We were lucky to again have Santa (retired SFFD
firefighter Bob Cuff) at all four of our branches,
ready to greet children (young and old!), and take
photos. Our friends from Engines 1, 10, and 19 also
came out to the branches to join in on the fun, and
add some local SF Firefighter flare to our members’
photos, and their own!

FUNDRAISER AND BAKE SALE RESULTS
It’s always a joy to have Santa and his firefighter
friends at the branch, but our employees also love
baking homemade goodies for our Bake Sale each
year. This year our sale grossed close to $800! A big
thanks to our employees for using their baking skills
for a great cause, and to those who purchased items.

WANT TO LEARN MORE ABOUT THE TOY
PROGRAM?
The SF Firefighters Toy Program works year-round to
prepare for the busy holiday season, and gives toys to
over 40,000 kids in our community. To get involved,
or to learn more about how you or your company
can get involved, visit www.sffirefighterstoys.org or
follow them on Facebook for updates.
DEADLINE: FEBRUARY 1, 2016

THE ARTHUR F. MCINTYRE SCHOLARSHIP
Every year, the scholarship program awards $2,500 each to two high school-level and two
• Student must be a member of SF Fire Credit Union in good standing.
• Current grade point average of 2.5 or higher.
• Enrolled as a full-time student in an accredited university, college, community college,
or high school.

65th

ALL MEMBERS INVITED
Annual Meeting of the Members of SF Fire Credit Union

WHEN

Monday, February 15, 2016
(President’s Day) at 9:30am

WHERE
Spanish Cultural Center
2850 Alemany Blvd (Patio Español)
San Francisco, CA 94112
Ample Free Parking
Complimentary Breakfast

R U L E S A N D R E G U L AT I O N S

The Bank Secrecy Act
The Bank Secrecy Act (BSA) was enacted in 1970 with the intent to assist the United States government in
detecting and preventing money laundering. You may be familiar with the USA Patriot Act, which was signed
into law in 2001 following the terrorist attacks on September 11th. Title III of the USA Patriot Act specifically
addresses anti-money laundering cooperation by financial institutions as a way to prevent terrorism.

HOW DOES SF FIRE CREDIT UNION COMPLY WITH THE BSA?
SF Fire Credit Union’s Board of Directors has approved a system of ongoing controls to ensure that we meet
the reporting and record-keeping requirements of the Bank Secrecy Act regulation. There are thresholds for
transaction dollar amounts and activity types that, once reached, must be reported. In addition to following
the written guidelines, we conduct independent testing for compliance that is conducted by outside parties.
Our employees, Board of Directors, and Supervisory Committee are required to go through BSA compliance
training annually.

QUESTIONS?
If you have questions about how we comply with federal regulations, or would like to learn more about a
specific regulation or practice that we have not addressed here, please contact our Bank Secrecy Act Officer
Emily Borowski at eborowski@sffirecu.org, or visit our website at www.sffirecu.org and submit a question via
“Ask Darren”.

BRANCHES CLOSED
NEW YEARS DAY, JAN 1 ST
MARTIN LUTHER KING, JR. DAY, JAN 18 TH
PRESIDENTS DAY, FEB 15 TH
Contact Center & Web Chat Available 6:00AM to 10:00PM, 7 days a week
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California Branch

3201 California Street, SF, CA 94118-1903

We’d like to congratulate the following for their achievements:

Mint Plaza Branch

12 Mint Plaza, SF, CA 94103
Stonestown Branch

565 Buckingham Way, SF, CA 94132-1904
1220 Linda Mar Blvd.
Pacifica, CA 94044-4264

Those honored at the

SFFD Meritorious Ceremony on December 8th, 2015
ENDOWED MEDALS
Rainey - Sullivan - Scannell
The bravest act performed by a member of the Department during this meritorious period in the
saving of human life, while engaging in the performance of duty.

Class “A”
The act under consideration must have been of a voluntary nature in relation to the saving of human
life under the most adverse conditions and extreme personal risk.

Class “B”
The act under consideration must have been of a voluntary nature in relation to the saving of human
life under dangerous conditions and at great personal risk.

Class “C”
The act under consideration must have been of exceptional character and associated with unusual
ability, personal initiative and courage.

Lt. Christine E. Emmons, Rainey Medal, Class “A” Award
Lt. David J. Monteverdi, Sullivan Medal, Class “A” Award
FF/PM Michael D. Kirk, Scannell Medal, Class “A” Award
FF Jerry Chiang, Class “B” Award, Class “C” Award
AC Thomas A. Siragusa, Class “C” Award
BC Mark J. Johnson, Class “C” Award
Lt. Dean Crispen, Class “C” Award
Lt.
, Class “C” Award
FF/PM Jonathan T. Baxter, Class “C” Award
FF/PM John Christy, Class “C” Award
FF/PM Nathan H. Shapiro, Class “C” Award
FF Mark T. Hayes, Class “C” Award
FF Michael C. Rubin, Class “C” Award

Branch Hours

Monday - Friday
Saturday

8:30 a.m. - 6:00 p.m.
8:30 a.m. - 3:00 p.m.

Contact Center & Web Chat Hours

7 Days a Week

6:00 a.m. - 10:00 p.m.

Telephone

(415) 674-4800

1 (888) 499-FIRE (3473)

Apply for a Loan 24/7

By Phone:
Online:

1 (888) 499-FIRE (3473)
www.sffirecu.org

• Online and Mobile Banking with
free Bill Pay, free check deposits and free
Account-to-Account Transfers
• Current Rates
• ATM and Shared Branch Locator
Credit Union Holidays

Friday, January 1st - New Years Day
Monday, January 18th - MLK Jr. Day
Monday, February 15th - Presidents Day
The Branches will be closed, however the
Contact Center / Web Chat will be open during
its regular hours, from 6:00am to 10:00pm.
SF Fire Credit Union’s Service Guarantee

SF Fire Credit Union upholds a tradition of
excellence and strives to provide exceptional
service. We guarantee courtesy, accuracy and
promptness at all times. If we do not meet
these standards in any way, let us know. We
will apologize, correct the issue and credit your
account $10, no questions asked.

