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WELCOME

New President & CEO Kathy Elser
Our Board of Directors is pleased to announce the
appointment of Katherine “Kathy” Elser as the new President
and Chief Executive Officer. “What impressed us about Kathy
is that she demonstrated the ability to balance prolonged
growth while maintaining safety and soundness. She has the
experience to lead during a time when credit unions continue
to face disruptive and competitive forces. Her robust industry
network will also serve our members well,” stated John
Sweeney, San Francisco Fire Credit Union’s Board Chairman.

positioning of the credit union and served as an Executive
Management Team member. Elser’s career includes 20 years
with BECU, a period during which she laid the foundation
for and managed the institution’s exceptional performance
and growth. She earned a reputation for being a collaborative
leader, a dedicated mentor and a member advocate. Earlier
in her career she worked in public accounting at Deloitte &
Touche, LLP, and at various other financial institutions in
both financial reporting and internal audit.

“San Francisco Fire is a vibrant and growing credit union that
is deeply committed to its members and the communities
it serves. A commitment to members is a top priority and
passion of mine. I’m excited to see how I can lead the credit
union to new levels while never losing sight of delivering an
exceptional member experience,” said Elser.

In 2012, Ms. Elser was awarded the Puget Sound Business
Journal’s “2012 CFO of the Year”; category- Large Private
Company. She serves on various community and industry
executive committees and boards of directors. She also
participates as a panelist and presenter at various credit union
education forums and conferences. Elser is a graduate of the
CUES CEO Institute and Cardwell 360 Leadership Institute.
She holds a BS in accounting from Central Washington
University and a MBA from Pepperdine University.

Prior to San Francisco Fire, Ms. Elser was the CFO/SVP
of Finance & Administration for Boeing Employees Credit
Union where she was responsible for overall strategic
S T R AT E G I Z E

UPCOMING SOCIAL SECURITY WORKSHOP
We’ll Focus on:

• Overview of the Program
• When to Begin Drawing Benefits
• Drawing Benefits on a Divorced Spouse’s Work Record

• Maximizing Your Benefits
• Windfall Elimination Provision and Government Pension Offset

Wednesday, April 26th at 6:15 p.m.
Stonestown Branch - 565 Buckingham Way, San Francisco
To register, please contact Kevin Rucker at (415) 674-4874 by April 21st
Food and beverages will be provided.

* Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor.
Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit union, and may involve investment risk including possible loss of
principal. Investment Representatives are registered through CFS. The Credit Union has contracted with CFS to make non-deposit investment products and services available to credit union members.

SECURE

PROTECTING YOUR ACCOUNTS FROM IDENTITY THEFT

Identity theft is the fraudulent use of a person’s personal identifying information. Often, identity thieves will use another person’s personal information,
such as a Social Security number, mother’s maiden name, date of birth, or account number to open fraudulent new credit card accounts, charge existing
credit card accounts, write share drafts, open share accounts, or obtain new loans.

Here Are A Few Basic Steps You Can Take To Avoid Becoming A Victim Of Identity Theft:
STAY SECURE ONLINE AND OVER THE PHONE
• Protect your PINs and Security Questions. Avoid using
information that has been shared (or can be discovered) on
social media such as your mother’s maiden name, your birth
date, your pet’s name, school mascot, etc.
• Use Unique Passwords. Reset and create passwords which
are complex and unique from accounts held elsewhere (other
financial institutions, email accounts, online retailers, etc).
• Keep It Personal. When resetting or creating new passwords,
do so from your own personal computer, smartphone or
tablet. (Do not make these changes on public or shared
computers).
• Do not share sensitive information, such as account
numbers or social security numbers, over the telephone,
through the mail, or over the Internet, unless you initiated
the contact or know with whom you are dealing. Remember,
SF Fire Credit Union will never contact you to obtain your
account/credit card number.

SAFEGUARD YOUR EMAIL ACCOUNTS

Many people save sensitive information and documents in their
email systems, which can be used by Identity Theft Criminals to
commit fraud.
• Be Wise About Wi-Fi. Before you send personal information
over your laptop or smartphone on a public wireless network
in a coffee shop, library, airport, hotel, or other public place,
see if your information will be protected. If you use an
encrypted website, it protects only the information you send
to and from that site. If you use a secure wireless network, all
the information you send on that network is protected.
• Avoid Phishing Emails. Don’t open files, click on links, or
download programs sent by strangers. Opening a file from
someone you don’t know could expose your system to a
computer virus or spyware that captures your passwords or
other information you type.
• Protect yourself. Use firewall software to protect computer
information. Be sure to keep virus and spyware software
updated and current.

CHECK THE STATUS OF YOUR TAX RETURN FILINGS
• Make Sure Your Website is Secure. To protect
personal data when e-filing taxes, experts suggest
users look for clues that the website you are using is
encrypted. Most browsers display either green in the
browser bar, or a closed lock symbol, that shows users
the site is secure.
• File Your Taxes on Time. Experts suggest you file your
taxes as soon as possible. This decreases the ability of
cyber criminals to file in your name.
• Do Your Research. Visit the IRS website to learn more
about protecting yourself from this type of fraud. More
information is available at https://www.irs.gov/uac/
taxpayer-guide-to-identity-theft

MONITOR YOUR CREDIT REPORT
• Make it a habit to check your credit. Free annual credit
reports are available from all three credit reporting
agencies – Experian, Equifax and Transunion. One
report from each agency over the course of the year
to monitor for any unusual activity. (For example:
Request Experian in February, Equifax in July and
Transunion in November).
• Learn more about free credit reports by visiting www.
annualcreditreport.com

IF YOU SUSPECT FRAUD IS TAKING PLACE
1. If your accounts have been compromised, notify us as soon as possible. Our Contact Center can be reached at 1.888.499.FIRE (3473),
and is available Monday through Saturday between the hours of 7AM and 8PM (Pacific).
2. Place a verbal password on your accounts to prevent thieves from calling in and finding out more about your financial transactions.
3. File a police report and maintain a copy in your file for future reference.
4. Keep an eye out for future attempts. Identity Thieves often will lay low for months and then strike again, hoping to catch you off guard.

BORROW

SMARTER WITH OUR Home Equity Line of Credit.
BENEFITS TO CONSIDER

• Not an Introductory Rate
• No Annual Fee
• Easy Access to Available Funds
• Interest Only & Principal Plus
Interest Payment Options
• Interest May be Tax Deductible
(check with your tax advisor)

RATES AS LOW AS

%
4.00
APR

1

LIMITED TIME OFFER

$250 Application Fee Waived
• Minimum $25,000 Initial Draw Required
• Minimum $25,000 Balance for 6 Statement Cycles
• Application Must Be Submitted Between
April 1st, 2017 – May 31st, 2017

APR is Annual Percentage Rate. The variable rate APR on home equity lines of credit may vary quarterly based on the latest U.S. Prime Rate as published in The Wall Street Journal as of the first business day of the month prior to change plus an
as-low-as margin of 0% APR or 4.00% APR (The Prime Rate as of March 16th) whichever is greater for those account holders whose total mortgage loans, including your SF Fire Credit Union Home Equity Line of Credit do not exceed 80% of
the value of your 1-4 family owner-occupied primary residential property in CA. The variable rate APR for account holders whose total mortgage loans, including your SF Fire Credit Union Home Equity Line of Credit that are greater than 80%
but do not exceed 90% of the value of your 1-4 family owner-occupied primary residential property in CA will be an as-low-as margin of 1% APR or 5.00% APR whichever is greater. Maximum APR is 18.00%.
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The Minimum Home Equity Credit Line is $20,000. Appraisal and title fees will be assessed on credit requests of $250,000 or more. There is no annual fee. Borrower agrees to reimburse the credit union with a $300 early termination fee if
account is closed within 2 years. Borrower must pay mortgage satisfaction fees at loan termination. Property insurance is required and flood insurance may be required. A one-time application fee of $250 is waived with a minimum
$25,000 or more initial draw at account opening and with a minimum maintained balance of $25,000 during the account’s first 6 statement cycles for applications submitted between April 1, 2017 and May 31, 2017. Rates and terms are
subject to change and may be withdrawn without notice. This offer is subject to credit approval.
SF Fire Credit Union reserves the right to approve or decline member credit applications based on the following conditions:
1. Member must be the owner of primary residential real estate property located in CA in which you live, member and co-applicant must have a verifiable income and must meet our standard credit terms and policies.
2. Offer applies to owner-occupied 1-4 family primary residences. Purchase money mortgage loans and loans secured by mobile homes do not qualify for this offer. SF Fire Credit Union must be in a first lien position, or in a second
position behind no more than one other lender in connection with its home equity line or loan on the borrower’s primary residential real estate property. The combined loan to value ratio for all loans on such property may not exceed 90%.
3. Member must be at least 21 years of age. This invitation to apply offer is for a home equity line of credit with a limit up to $250,000. Higher line amounts are available to those members who meet our established credit standards.
The maximum amount we can lend you depends on the value of your home, your income, amount of debt, and credit history.

Surcharge-Free CO-OP ATM Network

We understand the importance of having access to cash, and encourage members to take advantage of the FREE and EASY ways to
withdraw money with your Debit Card:

30,000 Surcharge-Free ATMs in the CO-OP Network

Free Point-of-Purchase Cash Back at Retailers

Credit Unions across the United States have joined forces
to create the vast CO-OP Network of over 30,000 ATMs
nationwide. These ‘In-Network’ ATMs provide easy and
free access to ATMs for cash withdrawals which are:

The ‘Cash Back’ option when making purchases with your
Debit Card at retailers is another free and easy way to
access cash. Simply choose the DEBIT transaction option
(which requires the use of your PIN) as opposed to the
CREDIT option (which requires a signature).

PSURCHARGE FREE

PIN-NETWORK

Locating a Surcharge-Free CO-OP Network ATM
You can locate a Surcharge-Free CO-OP Network ATM
through our website:

Locate a Surcharge-Free CO-OP Network
ATM through our Mobile App:
(on an Apple iPhone or Google/Android phone)
1.
2.
3.

1.
2.

Click on the “FIND A BRANCH OR ATM” button
under our Contact Center and Branch Hours section.
Enter your location in the search bar or simply click
on the “Surcharge-Free ATMs” tab to get a list of
available ATM locations.

Open the SF Fire Mobile App.
Touch/tap the icon for “Locations.”
A map will appear which allows you
to enter an address or zip code.
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FI REFIGH T E R S C O R NE R
Congratulations to the San Francisco Fire
Department's Newest H-3 EMTs

I M P O R TA N T
I N F O R M AT I O N
California Branch
3201 California Street, SF, CA 94118-1903

Mint Plaza Branch
12 Mint Plaza, SF, CA 94103

Stonestown Branch
565 Buckingham Way, SF, CA 94132-1904

Pacifica Branch (Cashless)
1220 Linda Mar Blvd., Pacifica, CA 94044-4264

Branch Hours
Monday - Friday
Saturday

8:30 a.m. - 6:00 p.m.
8:30 a.m. - 3:00 p.m.

Contact Center & Web Chat Hours

The San Francisco Fire Department had 25 H-3 Level 1 EMT (Emergency
Medical Technician) recruits graduate their intensive program training. This was
the 12th H-3 Level I EMT Class. The ceremony took place at the Treasure Island
Training Facility on February 24th.

2017 Arthur F. McIntyre Scholarship Recipients
Congratulations to the four students who were awarded the 2017 Arthur F. McIntyre
$2,500 scholarship. Each student was evaluated based on their overall academic performance
and their essay describing the credit union philosophy and how it affects them, their
community and our country—now and in the future.

Telephone
(415) 674-4800

1 (888) 499-FIRE (3473)

Apply for a Loan
By Phone:
Online:

1 (888) 499-FIRE (3473)
www.sffirecu.org

Online & Mobile Services at www.sffirecu.org
Online and Mobile Banking with
free Bill Pay, free check deposits and free
Account-to-Account Transfers

Credit Union Branch Holidays
Monday, May 29th - Memorial Day
The Branches will be closed, however the
Contact Center / Web Chat will be open
during its regular hours.

CONGRATULATIONS TO:
College
Marisa Hagan
Ryann Miguel

Monday - Saturday 7:00 a.m. - 8:00 p.m.

High School
Maeve Diepenbrock
John Salvemini

BRANCHES CLOSED
MEMORIAL DAY, MAY 29 TH
Contact Center & Web Chat Available
7:00AM to 8:00PM (Pacific)
Monday – Saturday

SF Fire Credit Union’s Service Guarantee
SF Fire Credit Union upholds a tradition of
excellence and strives to provide exceptional
service. We guarantee courtesy, accuracy and
promptness at all times. If we do not meet
these standards in any way, let us know. We
will apologize, correct the issue and credit
your account $10, no questions asked.

