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MESSAGE FROM THE PRESIDENT

Ringing in the New Year
On behalf of all of us at SF Fire Credit Union, I hope a
wonderful holiday season was had by all. It can be such
a busy time of year, brimming with plans to spend time
with families, friends, and loved ones. But despite this,
what our members continue to demonstrate year-afteryear is an unwavering support of our efforts to raise
funds for the SF Firefighters Toy Program. Thank you
so much for your donations, which totaled over $15,000
this season and will benefit a program which is the oldest
of its kind in the United States and helps over 40,000
children a year.
The year we leave behind was a good one for SF Fire Credit
Union. The Bay Area’s economy is well into its recovery,
certainly in regards to the jobs and real estate markets.
The credit union’s financial performance remained
strong, with steady growth and continued profitability.
Our capital reserves now stand at $79 million, helping
to ensure we’ll be here to meet your financial services
needs well into the future. We’re committed to providing
an exceptional service experience, and worked hard to
become a better credit union. Our Real Estate program
was completely revised, and now offers members a
streamlined and communicative process. We believe
knowledge is empowering, and expanded our educational
seminar topics to include investing, healthcare, real
estate, car buying, and credit scores. Protecting your
accounts from fraudulent activity is a priority, so we
made it possible to load travel notifications for your debit
and credit cards within online and mobile banking. Time
is valuable, and you should to be able to do business
based on your schedule, not ours. We understand this,
and expanded the appointment making tool on our
website to include new membership, new accounts,
consumer loans, real estate, investments, business
services, and notary public. Recognizing the increasing
use of mobile phones and tablet devices to browse the

internet, we launched a new public website which is
more informative and easier to read on screens both big
and small. And finally, we completed the remodel of our
California Street location. The Main Branch expanded
the areas designated for real estate and business lending,
which we feel was necessary to provide members with a
better service experience.
The coming year promises to be just as busy. This spring
we’ll begin issuing microchip-enabled credit cards,
which will improve their security and global usability.
For those members who are Apple phone and tablet
aficionados, rest assured that Apple Pay is coming to SF
Fire Credit Union in 2015. Making a payment will be
as easy as placing a finger on the Touch ID button on
your supported Apple devices. The coming year will also
bring changes to online banking, which will include a
new two-factor authentication process. This feature
is designed to thwart cyber criminals seeking access
to your account, and promises online banking users a
greater level of security. And of course, we’ll continue
with events that have proven themselves popular with
members. Information regarding document shred days,
car sales, and education seminars will be soon to come.
I thank all of you for your continued loyalty and support
of the credit union. I hope see you in the coming
year, be it at a branch or a member event. But in the
meantime, know that I always welcome your questions
and comments. Please feel free to contact me directly via
our website (“Ask Darren”),
Twitter (@SFFireCU) or
mail at our California Street
address.

Darren Herrmann
President & CEO

U P D AT E D C A R D T E C H N O L O G Y

Chip-Enabled Credit Cards Coming in April 2015
SF Fire Credit Union will be implementing chip technology into our credit cards beginning with April’s
replacement of cards expiring in June 2015. Our new credit cards will feature a microchip in addition to the
magnetic stripe that is currently used by merchants when you perform transactions at terminals.

IMPROVED SECURITY AND GLOBAL USABILITY
Chip cards will improve the security and global usability of your card, and we will begin issuing them to replace
expiring cards starting in April. By the end of 2015, all SF Fire Credit Union Visa Credit Cards will be replaced
with new chip-enabled cards.
Chip cards contain encrypted information that make it difficult for the card to be counterfeited. At merchants
that use chip terminals, the card and terminal work together to add an additional layer of security to the
transaction.
While we will offer chip technology on our credit cards beginning in April, our debit card plans are not yet firm.
Once our debit processor is ready to support chip technology, we will begin rolling out chip-enabled debit cards
– hopefully by the end of 2015.
We’ve prepared a list of frequently asked questions about our new chip-enabled cards that can be viewed on our
website. If you have any questions about this update, please give our Contact Center a call or reach out to us via
Web Chat.
OFFER EXPIRES FEBRUARY 28, 2015

EARN POINTS WHEN YOU MAKE A BALANCE TRANSFER
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to your SF Fire Credit Union Platinum Visa Credit Card
®

3 TRANSFER MY BALANCES
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No Balance Transfer Fee
• Not an Introductory Rate
• Balance Transfers earn Extra Awards TM Points!
•

RATES AS LOW AS

%
7.25

1

APR

APPLY OR TRANSFER YOUR BALANCES WITHIN ONLINE BANKING, IN A BRANCH, OR OVER THE PHONE!
1. Annual Percentage Rate as of 12/19/14 based on credit worthiness. Variable rates adjust quarterly and range from 7.25% - 18.00%. All variable rates, terms and
conditions subject to change without notice.
2. Limited-time promotional offer on Extra Awards points for balance transfers made between January 1, 2015 and February 28, 2015. Sufficient funds must be
available on your Visa card to complete the transaction. Points earned for balance transfers, with balance transfers eligible for points not to exceed credit limit. After
the promotional offer period, Extra Awards points are earned by making purchases only. Cash advances are not eligible for Extra Awards points. Balance transfers and
cash advances will be at the same rate as purchases, with the only difference being that finance charges begin occurring immediately (purchases have a 25-day grace
period). There is no balance transfer or cash advance fee. Please refer to our Visa Disclosure for details on how interest rate charges are applied to balances transferred.

INVESTMENT PLANNING CENTER

Refresh Your Portfolio with a Financial Check-Up
Do you own investments that you’ve held for years? Are you fuzzy on the objective of the funds and
how they have performed relative to their benchmarks? Has it been a while since anyone has taken time
to review and analyze your holdings? If this sounds like you, the New Year presents an opportunity to
conduct a portfolio check-up with our CFS* Financial Advisors who are happy to meet with members to
help analyze fund positions.

REBALANCE TO AVOID UNNECESSARY RISK
Rebalancing can be a crucial element in helping to reduce risk while ensuring a portfolio remains aligned
with an investor’s intended investment plan. Over time, the asset mix in a portfolio can begin to drift
from its original allocation - this is especially true during periods of extreme volatility. If an asset class
performs well for an extended period of time, it can grow to become a higher percentage of a portfolio
and subsequently have a much higher impact on the intended overall risk and return of the portfolio
going forward.

WE’RE AVAILABLE TO HELP
Get the answers to your questions from our CFS* Financial Advisors. They are available to meet with
you at our California Street or Stonestown locations. Make an appointment by visiting www.sffirecu.org/
appointments or by calling 415-674-4859.
* Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (FINRA /SIPC) and SEC
Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the
credit union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. SF Fire Credit Union has
contracted with CFS to make non-deposit investment products and services available to credit union members.

FIND FLEXIBILITY

Home Equity Lines of Credit
Tap into the equity of your home to pay for just about anything you
need. It’s a revolving line of credit so you’re able to use it just like a
credit card.

KEY FEATURES

PQuarterly rate adjustments based on the Prime Rate
PNo Processing Fees
PInterest May be Tax Deductible
PApply Online at www.sffirecu.org
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1. Annual Percentage Rate is based on an 80% loan-to-value for California properties. The Home Equity Line of Credit Annual Percentage Rate is based on an index.
The index is the highest Prime Rate currently published in the Wall Street Journal, Western Edition, on the 1st day of the month (or the next business day if the 1st
is not a business day) prior to the change. Rate is subject to change at any time. 2. If you do not keep your credit line open for 2 years, you agree to reimburse $300
in processing costs to the Credit Union. 3. Please consult a tax advisor about your specific tax situation.

S F

F I R E

C R E D I T

U N I O N

Firefighters Corner

64th

I M P O R TA N T
I N F O R M AT I O N
California Street Branch

ALL MEMBERS INVITED
Annual Meeting of the Members of SF Fire Credit Union

WHEN

Monday, February 16, 2015
(President’s Day) at 9:30am

WHERE
Spanish Cultural Center
2850 Alemany Blvd (Patio Español)
San Francisco, CA 94112

This event is for Credit Union Members only.
Please return one enclosed card per household.
Please RSVP by February 13th, 2015 via postcard,
online at www.sffirecu.org or by
calling 1.888.499.FIRE(3473)

P Ample Free Parking
P Complimentary Breakfast

3201 California Street, SF, CA 94118-1903
Mint Plaza Branch

12 Mint Plaza, SF, CA 94103
Stonestown Branch

565 Buckingham Way, SF, CA 94132-1904
Pacifica Branch (Cashless)

1220 Linda Mar Blvd.
Pacifica, CA 94044-4264
Branch Hours

Monday - Friday
Saturday

8:30 a.m. - 6:00 p.m.
8:30 a.m. - 3:00 p.m.

Contact Center & Web Chat Hours

7 Days a Week

6:00 a.m. - 10:00 p.m.

Telephone

2015 Arthur F. McIntyre Scholarship

(415) 674-4800

1 (888) 499-FIRE (3473)

Apply for a Loan 24/7

Scholarships of $2,500 each will be awarded to two high school
students and two college students. Submissions, including all
requirements, must be received by February 1, 2015.

By Phone:
Online:

To receive an application packet:
• Visit our website at www.sffirecu.org
• Stop by a branch to pick one up
• Call 1 (888) 499-FIRE(3473)

• Online and Mobile Banking with
free Bill Pay, free check deposits and free
Account-to-Account Transfers
• Current Rates
• ATM and Shared Branch Locator

Winners will be announced at the Annual Meeting of the Members on February 16th, 2015.

1 (888) 499-FIRE (3473)
www.sffirecu.org

Online and Mobile Services at www.sffirecu.org

Credit Union Holidays

Monday, January 19th - Dr. MLK Jr. Day
Monday, February 16th - President’s Day

P R OGRAM W RAP - UP

SF Firefighters Toy Program
CREDIT UNION BAKE SALE: Thank you to all the members who supported the

Employee Bake Sale at our California Street branch on December 16th. You helped the
Credit Union raise over $600!

DONATIONS FROM MEMBERS: A big thanks to our members who had the
opportunity to donate at our branches, over the phone and in Online Banking – with over
$15,000 collected this holiday season.

BRANCHES CLOSED
NEW YEAR’S DAY, JAN 1ST
MARTIN LUTHER KING JR DAY, JAN 19TH
PRESIDENT’S DAY, FEB 16TH

CALL CENTER & WEB CHAT HOURS
6:00AM to 10:00PM - 7 days a week

The Branches will be closed, however the Call
Center / Web Chat will be open during its
regular hours, from 6:00am to 10:00pm.
SF Fire Credit Union’s Service Guarantee

SF Fire Credit Union upholds a tradition of
excellence and strives to provide exceptional
service. We guarantee courtesy, accuracy and
promptness at all times. If we do not meet
these standards in any way, let us know. We
will apologize, correct the issue and credit your
account $10, no questions asked.

