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EVOLVING
FOR YOU

Field of Membership
Anyone who lives, works, worships or aƩends
school in Collin, Cooke, Dallas, Denton, Ellis,
Grayson, Kaufman, Rockwall and Tarrant
counƟes.

Connect with City CU
Website: www.citycu.org
Email: members@citycu.org
Live Chat: access at www.citycu.org
EasyTeller Automated Phone System: (214) 320-2111

Member Services
(214) 515-0100

(888) 324-2328

Branch Loca ons
Duncanville
506 E. Hwy. 67
Duncanville, TX 75137

Ferguson
7474 Ferguson Rd.
Dallas, TX 75228

Frankford
3015 Frankford Rd.
Dallas, TX 75287

Gainesville
406 N. Grand Ave.
Ste. 101
Gainesville, TX 76240

Oak Cliﬀ
126 E. Colorado Blvd.
Dallas, TX 75203

Sherman
401 W. Wilson Ave.
Sherman, TX 75090

Waxahachie
1625 N. Hwy. 77
Waxahachie, TX 75165
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August 2019

February 2020

February 2020

Board Chair’s Report
City CU’s outstanding
financial performance in 2018
reflects the organiza on’s
commitment to long-term
growth and stability. These
goals are iden fied in the
Board of Directors’ Strategic
Plan and con nue to be the
founda on for City CU’s ongoing success. In 2018,
we exceeded our goals for growth in Assets, Loans
and Deposits.
The main factors in City CU’s overall success are
the Board of Directors and Associates Making the
Diﬀerence with our Members every day as they
demonstrate our Core Values of Fairness, Honesty
and Excellence. As a not-for-profit financial
coopera ve, we return profits to Members with
lower loan rates and fees, higher deposit rates and
convenient and secure banking services. We
deliver added value to our Members with
in-branch services and self-service online and
mobile account management tools.

In addi on to our financial statements, the
Member Sa sfac on Surveys impart another,
equally-important measurement of City CU’s
performance. Through the survey, Members
share their experience with our Associates,
products and services. In 2018, our overall
sa sfac on score increased to 92%. This high
score directly reflects the commitment and
eﬀorts of our Board of Directors and our
Associates, and the loyalty of our Members.
We appreciate our Members’ trust in us; it is
an honor to serve you.
On behalf of everyone at City Credit Union,
we thank you for you membership. We look
forward to serving you in the years to come.
Alan Richardson
Board Chair

City
y Credit Union’s Core Values

“As a not-for-profit financial cooperaƟve, we
return profits to Members with lower loan rates
and fees, higher deposit rates and convenient and
secure banking services.”
As an ongoing cornerstone of our business,
financial educa on diﬀeren ates us in the
financial services industry. We provide this free
service to Members and non-Members, and use
radio, web and social media marke ng to promote
it in the communi es we serve. In 2018, our
financial educa on seminars, workshops and
one-on-one counseling helped nearly 1,700
individuals.
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Fairness
We will conduct our business in a fair, ethical
and professional manner.
Honesty
We will be honest with our Members and
Associates.
Excellence
We will strive for excellence in everything we
do.

President’s Report
In 2018, City CU con nued
to promote our two
cornerstones, free financial
educa on and Random
Acts of Kindness. These
ini a ves diﬀeren ate City
CU in both the financial
industry and the North
Texas communi es we serve.
Throughout the year, our Community Outreach
team provided free financial seminars,
workshops and one-on-one counseling to
Members and non-Members. Our Members,
Associates and those in our communi es
generously donated to Aus n Street Center,
Buckner Interna onal and other organiza ons
in the Dallas, Ellis, Grayson and Cooke county
communi es. This ini a ve con nues in 2019
and we encourage Members and those in our
communi es to join us.
As part of our mission to provide communi es
with a broad range of financial services, we
expanded our Field of Membership in 2018 to
include Collin, Denton, Kaufman, and Tarrant
coun es.
The strategic plan established by our Board of
Directors con nues to be the framework for our
long-term vision for stability and growth. Our
Associates’ dedica on to serving our Members,
along with our Core Values, are the
cornerstones for how we do business.
Highlights from 2018 include:
• Loans grew to $320 million as new and
exis ng Members trusted us to finance their
cars, homes and credit cards.
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• A new Centralized Lending Department
enables us to provide expert loan
assistance to new and exis ng Members,
while other Associates are dedicated to
focusing on Member services.
• We introduced new branding – with an
updated logo and colors – to reflect the
same level of excellence that our
products and services do. City CU is
growing, progressing and con nuously
adap ng to today’s world – just like our
new crescent logo.
• To accommodate future growth, we
purchased a four-story building near the
Ferguson branch. Ini ally, we will focus
on facility improvements for the tenants,
then on remodeling it for our future use.
• For the fourth year in a row, Bauer
Financial, Inc. awarded us their highest
ra ngs based on our financial
performance, stability and strong
management.
• A high sa sfac on score from our
Associate Survey again earned us a
Great Place to Work cer fica on.
The Board of Directors and our Associates
make our success possible. Above all, we
thank you for your ongoing loyalty and for
allowing us to make the diﬀerence in your
life. I look forward to next year being as
successful as this one!
Sharon Moore, CFE
President and CEO

Bylaws

Treasurer’s Report
City CU’s well-capitalized
posi on and commitment to
opera ng in a financially
responsible manner resulted
in another successful year
with balanced and
sustainable growth in assets,
deposits and loans.

The Bylaws were amended in 2018 to allow
Collin, Denton, Kaufman and Tarrant
Coun es into City CU’s field of membership.
Sec on 3.04 of Chapter III was also added
and reflects as the following: (C) Members
whose loans or extensions of credit are
defaulted and charged oﬀ as a loss
automa cally forfeit membership. If any
funds on deposit are not applied toward the
loan balance or any other indebtedness of
the member, the credit union shall, within a
reasonable me, close all accounts of the
member and mail the funds to the member.
Reinstatement of membership in case of
forfeiture will be handled by Opera ng
Management. To view the current City CU
Bylaws, please visit citycu.org.

During 2018, Total Assets grew $59 million to $467
million, a 14.3% increase over 2017. Loans
experienced a similar result, increasing 15.0%, or
$42 million, as new and exis ng Members
con nued to look to City CU for their borrowing
needs. Deposit growth kept pace as well, with a
15.3% increase over 2017, finishing the year at
$410 million. At the end of 2018, City CU totaled
36,000 Members; membership remained flat year
over year because of our proac ve monitoring and
closing of inac ve accounts to remain compliant
with Texas law.
Net Income in 2018 was $4.2 million. City CU’s
financial results con nue to be driven by loan
growth. With our ongoing focus on opera ng
eﬃciencies to control costs, the non-interest
expense ra o remained stable at 4.3% in 2018
versus 4.4% in 2017.
City CU’s financial statements are audited each
year by Cli onLarsonAllen, LLP, cer fied public
accountants. During the course of 2018, internal
audit services were provided by Credit Union
Resources, Inc. City CU’s Audit Commi ee consists
of Gloria Lopez Carter and Craig Miller.
Gloria Lopez Carter
Treasurer
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Consolida on Statements of Financial Condi on
Years Ended December 31, 2018 and 2017
Assets
Cash and Cash Equivalents

2018

2017

$37,032,960

$40,081,169

Interest Income
Interest on Loans to Members
Interest on Investment SecuriƟes
and Cash Equivalents

Investment Securi es:
Held-to-Maturity

21,628,510

19,902,818

Other Investments

70,545,500

55,653,500

165,600

149,600

316,991,899

275,571,150

1,171,972

974,905

13,191,560

9,100,846

3,892,083

3,305,734

391,336

968,344

Federal Home Loan Bank Stock
Loans to Members, Net of
Allowance for Losses
Accrued Interest Receivable
Premises and Equipment, Net
NCUSIF Deposit
Funded Status of Defined Benefit
Pension Plan
Foreclosed Assets

-

87,251

Other Assets

1,976,616

2,678,996

Total Assets

$466,988,036

$408,474,313

Total Liabili es

1,238,252

19,063,844

15,993,905

2,952,245

1,646,886

16,111,599

14,347,019

Provisions for Loan Losses

3,382,889

3,076,740

Net Interest Income A er
Provisions for Loan Losses

12,728,710

11,270,279

Fees and Charges

8,433,858

8,096,591

Other Non-Interest Income

1,967,650

1,675,334

Total Non-Interest Income

10,401,508

9,771,925

CompensaƟon and Benefits

8,801,559

7,896,554

Occupancy

2,036,703

1,811,758

OperaƟons

5,042,068

4,493,683

847,567

743,083

2,238,121

2,159,826

4,927

50,775

Total Non-Interest Expense

18,970,945

17,155,679

Net Income

$4,159,273

$3,886,525

Dividends on Members’ Share
and Savings Accounts
Net Interest Income

Non-Interest Income

Non-Interest Expense
$410,299,408

$355,687,615

10,203,380

9,320,596

420,502,788

365,008,211

General and AdministraƟve

Loan Servicing
Members’ Equity:
4,291,639

4,291,639

Undivided Earnings

45,269,243

41,109,970

Accumulated Other
Comprehensive Loss

(3,075,634)

(1,935,507)

Total Members’ Equity

46,485,248

43,466,102

$466,988,036

$408,474,313

Regular Reserve

Total Liabili es and
Members’ Equity

$16,960,761 $14,755,653

Interest Expense

Liabili es:

Accrued Expenses and
Other LiabiliƟes

2017

2,103,083

Total Interest Income

Liabili es &
Members’ Equity
Members’ Share and
Savings Accounts

2018

Other Expenses
Net Loss on Sale
of Foreclosed Assets
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In 2018, City CU and Members supported
Abigail’s Arms, Assist the Oﬃcer Founda on, Aus n Street
Center, Buckner Interna onal, Dallas Fire-Rescue, Grayson
County Shelter, Ferguson Road Ini a ve, Four Rivers
Outreach, Texas Bap st Home, Toys for Tots, VISTO and
Waxahachie Care Center.

7474 Ferguson Road. Dallas, Texas 75228
(214) 515-0100 (888) 324-2328 citycu.org
Federally insured by NCUA. Equal Housing Opportunity.

