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Life is a journey, a trip with an almost endless string of shorter journeys within, each

of which is filled with roadblocks and detours. Some detours are nothing more than
inconveniences, while others lead us through uncharted territories that enrich and educate.
These journeys have a common ingredient that lends both excitement and indecision—the
unknown. While the starting point and destination are rarely in question, the uncertain
events that mark the journey are many times what make the trip worthwhile. There are no
crystal balls to predict what might occur and no magical roadmaps that allow the course
to be laid out before us as a predestined path.
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Much like a trip down historic Route 66, the surprising discoveries along the way are very
often an integral part of the journey itself. They create new opportunities, educate us, and
push us past the confines of defined boundaries into New Frontiers.
Confucius once said, “A journey of a thousand miles begins with a single step.” This
is true in life and business alike. Vantage Credit Union took its first step back in 1957
as the Suburban Teachers Credit Union. While we have carefully mapped each step
upon navigating our course, there always remains the detours, the short trips around
the unexpected, the adventures that teach us even more about ourselves and the path
we’ve chosen.
Many crossroads have marked our journey. At each intersection we stop, consider an
alternate route, and proceed. Each crossroad represents an important decision regarding
the future of the credit union. Each represents a look into a New Frontier with fresh
challenges standing like road signs along the route ahead. We gained over 5,000 new
members in 2006. This creates many new challenges for us, which require more
fine-tuned member education and service. To help meet the challenge of improved service,
we added three branches to better serve our increased membership. We now stand at
14 locations with future locations on the horizon.
We also continue to underscore our iCare Shared Convictions—integrity, commitment,
accountability, relationships and excellence. While we may approach any number of
crossroads, our commitment to consistently deliver on our Mission Statement remains
our driving force:
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We’re committed to providing

superior service and value to
our member-owners.

Yes, the road may twist and dip, but our destination never wavers. Vantage sits
confidently in the driver’s seat, ready to meet the challenges of the changing
landscape of this journey that will take us into the New Frontier.

93,348
10.43%

10.44%

2004

2005

85,426

10.50%
79,471

2006

Net Worth Ratio

2004

2005

2006

Number of Members
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“All of life is a journey with paths we take. What

we look back on, and what we look forward to, is

up to us. We determine our destination, what kind
of road we will take to get there, and how happy
we are when we get there.”
- Anonymous

We Americans are known for our sense of adventure, which often culminates in our
taking to the open road. And no route exemplifies this love of adventure more than the
world-famous Route 66, immortalized in song. This winding, two-lane highway took a
nation on a scenic tour from Chicago to Los Angeles. It was an exciting journey; you never
knew what you might experience around the next bend. This unknown, a New Frontier,
brought with it a real sense of excitement.
The journey we take together with the credit union is very similar to that of Route 66. We
know our starting point, and we have a good idea of our destination, but what happens
between Point A and Point B is at times unknown, no matter how accurate the course we
set. Many times we approach curves that offer little information as to what might be
around them. These sections of road often turn out to be learning curves. We take in the
landscape before us, make note, and then adjust our course accordingly.

Report from the

Board of Directors
Dr. Jerry R. Eichholz, Chairman

The road ahead for Vantage looks bright. As we consider the future, the credit union is in
the process of investing in new technology to improve our technical infrastructure. From
computer hardware and software to our phone system, this New Frontier in technology will
allow us to offer an even higher level of member service. A new lending system is also in
place. This system has cut in half the turnaround time when applying for a loan.
While the road ahead may hide the unknown, this unknown has a real benefit in its
educational potential. Once we experience this new territory and make adjustments
according to our destination, it is no longer the unknown. Should we approach a similar
roadblock, it is that much easier to navigate. This is why your credit union remains strong
and on track. We’ve come upon detours, but have not allowed them to impede our
progress. Instead, we learn from them and become even stronger in our conviction.
Your Board of Directors is excited about the view we have down the highway “that is best,”
into the New Frontier of Vantage. Many exciting things await us as the credit union
celebrates its 50th year. All signs point to a fruitful and engaging trip. We look forward to
the adventure ahead, and we're glad to have you, as a member, along for the ride.

06

Travel my way, take the
highway that is best.

Get your kicks on Route 66.

A New Frontier. This is what lies ahead for your credit union as we head into our 50th year.
We’ve come a long way on our road to meeting the challenge of offering members the
absolute best in service. From one branch serving the educational community, we’ve grown
to fourteen branches offering state-of-the-art service and convenience to a membership
that has grown outside the boundaries of the educational community to include a more
varied membership of approximately 93,000. It certainly has been a long and winding road.
Our fourteenth branch was the former Glassworkers Community Credit Union, with which
we officially merged in December of 2006. Glassworkers was looking to merge with a credit

Report from

the President

union that could offer their members a wider variety of financial services. We’re very happy
they chose Vantage as their partner. The new branch is now referred to as our Twin Cities
Branch to reflect its location in the Festus/Crystal City area. We welcome the over 2,000
Glassworkers members to the Vantage family!

Hubert H. Hoosman, Jr.,
President/CEO

This past year saw us reach a crossroads with the credit union CUSO. We realized as it has
grown in stature, its position within the credit union needed updating. With that in mind,
the CUSO moved to a new facility where it will not only continue to provide a variety of
financial resources, but do it from within inviting new surroundings.
As always, Vantage strives to give back to the community in a number of philanthropic
efforts. We adopted a credit union in New Orleans after Hurricane Katrina to help it get

“A good plan is like a road
map: it shows the final

destination and usually the

back on its feet. Vantage also helped spearhead efforts for credit union contributions to
the new Reverend Dr. Martin Luther King Memorial being erected in our National Mall in
Washington D.C. These are just two of the many examples of how your credit union keeps
the “People Helping People” ideal alive and well.

best way to get there.”

that will strengthen our position as one of the leaders in the credit union industry. The road

H. Stanley Judd, author

ahead is bright, and we’re eager to meet the challenges and exceed the expectations as

As we approach our golden anniversary, signs point to a number of golden opportunities

we unite the needs of members with the New Frontier.
Onward and Upward!
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In the nearly 50 years since your credit union served its first member, we’ve covered
quite a bit of territory on the road to the New Frontier. We’ve crossed much ground while
weathering any number of climates. Together we’ve established ourselves as one of the
premiere credit unions in the region.
As with any journey, there have been hills and valleys. Our success has been in our
ability to take stock of the view from the hills so as to be prepared for any valleys. We’ve
not only enjoyed the journey, we’ve learned along the way. This foresight has served us well
as today we have grown to the fourth-largest credit union in the state of Missouri. Below
are the numbers that reflect the path we’ve taken:

Total Assets
Members
Loans
Employees
Branches

2005

$ 459,090,444
85,426
$ 367,326,412
250
11

2006

$ 478,535,784
93,348
$ 383,826,007
250
14

Report from the

Secretary/Treasurer
Mark Rudolph

With close to 50 years behind us, we look forward to the coming years as we head into
the New Frontier. While anything new can involve trepidation, it also brings with it an
exhilarating sense of adventure. This includes taking the credit union to new heights. Our
paths may vary, but be assured; there is one thing that will never waver: our commitment
to making every decision based on what is best for our members.

“The road leading to a goal

does not separate you from the
destination; it is essentially a
part of it.”

Charles de Lint; author
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When my children were about 7 and 8, we discovered the sport of orienteering: finding your
way through a park or woods by using a map and compass.
At first we worked together to read the map, figuring out how to find the “control points.”
Then they would run there to punch their control cards, and we’d go on to find the next
point. With experience, they began to go alone, focused on their controls, but keeping in
touch with where they were in the outdoors. We became competitive, and both youngsters
eventually won national championships.

Report from the

Supervisory Committee

Finding controls, though, was only the goal of this sport. Along the way, we experienced
different terrain in several states, encountered deer and elk and woodchucks (and poison
ivy), and made friends across the country. In the last few years, other people have joined
in this journey, with geocaching, another outdoor sport, involving a GPS.

Kathy O’Neill, Chairperson
At VCU, the seven-member Supervisory Committee has a clear destination: ensuring
integrity and accountability for members.
We meet monthly to review financials, as well as policies which affect financial security.
Gil Sedabres, Director of Internal Audit, reviews all areas of credit union business and
reports to the Supervisory Committee, as does Cheri Schneier, Senior Auditor, on issues
that affect the credit union’s path.

“The road of life twists and

turns, and no two directions

are ever the same. Yet our

McGladrey & Pullen LLP performed the state-mandated external audit for 2006. As in
previous years, Vantage Credit Union received the best audit report possible—an Unqualified
Opinion. Members are welcome to review the external audits at any time.

lessons come from the journey,
not the destination.”

Don Williams, Jr.; American novelist
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“It is a rough road that leads to the heights
of greatness.”

Seneca; Roman Philosopher

Income
Interest on Loans
Interest on Investments

Total Income
Other Income

$ 31,056,704
2,253,442
15,189,881

$ 48,500,027

Expenses
Interest Expense

$ 11,038,743

Employee Expense

13,503,704

Operating Expense

21,931,175

Total Expenses
Surplus

12

$ 46,473,622
$ 2,026,405

Approved 2007 Budget

Report from

Independent Accountants
February 27, 2007

To the Board of Directors and Supervisory Committee of Vantage Credit Union
We have audited, in accordance with auditing standards generally accepted in the
United States of America, the consolidated balance sheet of Vantage Credit Union
as of December 31, 2006, and the related consolidated statements of income and
comprehensive income, changes in members’ equity and cash flows for the year then
ended (not presented herein). In our report dated February 27, 2007, we expressed an
unqualified opinion on those financial statements.
In our opinion, the information set forth in the accompanying condensed financial
statements, when read in conjunction with the financial statements from which it has
been derived, is fairly stated in all material respects in relation thereto.
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Assets
Loans to Members
Allowance for Loan Loss
Cash
Investments
Building & Grounds
Furniture & Fixtures
Other Assets
Total Assets

Liabilities

Shares
Equity
Other Liabilities
Total Liabilities

& Owner's Equity

14

2004

2005

2006

$ 321,789,448 $ 367,326,412 $ 383,826,007
-2,465,971
-3,339,954
-3,895,374
11,781,207
13,176,302
15,301,662
90,161,901
51,311,377
49,856,766
11,207,008
12,966,066
14,431,685
2,895,680
4,507,653
5,364,892
7,232,558
13,142,588
13,650,146

$ 442,601,831 $ 459,090,444 $ 478,535,784

$ 389,768,554 $ 402,850,312 $ 416,685,301
46,013,858
47,810,294
50,176,850
6,819,419
8,429,838
11,673,633

$ 442,601,831 $ 459,090,444 $ 478,535,784

Statement of

Financial Condition
For Fiscal Years Ending
2004, 2005, 2006

Statement of

Income and Expenses
For Fiscal Years Ending
2004, 2005, 2006

Income
Interest on Loans
Interest on Investments
Other Income
Total Income

Expenses
Interest Expense
Employee Expense
Operating Expense
Total Expenses

Non-Operating
Income/Expense

Surplus

2004

2005

2006

$ 20,314,052
1,866,562
10,082,899

$ 24,696,291
1,890,282
10,833,915

$ 28,642,900
2,283,589
13,222,061

$ 32,263,513

$ 37,420,488

$ 44,148,550

$ 3,694,927
9,788,695
15,561,048

$ 6,294,030
10,394,430
18,899,480

$ 9,181,174
11,626,462
21,007,280

$ 29,044,670

$ 35,587,940

$ 41,814,916

$ -50,979

$ -45,868

$ -2,253

$ 3,167,864

$ 1,786,680

$ 2,331,381
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Total Shares
Asset Size
Loans Outstanding

2004

389,768,554
442,601,831
321,789,448

2005

402,850,312
459,090,444
367,326,412

2006

416,685,301
478,535,784
383,826,007

Shares, Assets and Net Loans
For Fiscal Years Ending
2004, 2005, 2006

Loan Categories
Checking Line-of-Credit
Business Loans
New Auto
Used Auto
Miscellaneous
Student Loans
Home Equity
First Mortgage
Second Mortgage
Credit Card
Loans Outstanding

16

Percentage
3%
.05%
10%
39%
9%
1%
13%
9%
7%
9%

2006
11,929,585
172,763
38,292,455
151,826,590
35,198,741
1,971,250
50,766,409
35,280,764
25,343,824
33,043,626

100%

383,826,007

The credit union’s 2006-2007 Nominating Committee proudly recommends the following
candidates to fill the vacancies on Vantage Credit Union’s Board of Directors. Each
candidate is nominated for a three-year term.
Dan Isom
Mr. Isom has been an active credit union volunteer for six years, including serving on the
Board of Directors. He has a background in education having served as the Director of
Facilities for the Parkway School District before retiring to a life of additional volunteerism.
He is involved with the Holy Name Society and the St. Vincent DePaul Society.

Report from the

Nominating Committee

Paul Ziegler
Mr. Ziegler has a Masters in Education and has worked as an attorney, teacher, principal,
district-level administrator and coach. He has served on Vantage’s Supervisory Committee
and Quest For Education Scholarship selection committee. He was involved as co-chair of
the Northwest Tax Levy and Bond Issue Campaign.
Daniel P. Boyle
Mr. Boyle is an attorney who has served on the Vantage Supervisory Committee. His
volunteer positions include Florissant Valley Chamber of Commerce Board of Directors,
2004-2006; co-chair, Florissant Valley Chamber of Commerce Legislative Committee
2005-2006; Board of Directors, Florissant Rotary 2004; Deacons Salem Evangelical Free
Church of Florissant Board, 2006-2009;

Vantage Credit Union 2006 Annual Report

17

12

Dr. Jerry Eichholz
National Center for Credit Unions, 29th Annual National Directors’ Convention,
August 1-4, 2006

Dr. William Solomon

Credit Union National Association, Regulatory Compliance Schools, Compliance
Fundamentals Seminar, June 3-4, 2006
EduCruises, Credit Union Competitive Edge Symposium at Sea, July 9-16, 2006
WOCCU 2006 World Credit Union Conference, July 27-30, 2006

Board of Directors

2006 Travel Expenses

Mark Rudolph

National Center for Credit Unions, 29th Annual National Directors’ Convention,
August 1-4, 2006

Dan Isom

Education Credit Union Council 2006 Annual Conference, February 16-22, 2006
WOCCU 2006 World Credit Union Conference, July 27-30, 2006
Credit Union National Association, Volunteer Institute, October 14-18, 2006

Suzanne Levin

Credit Union Educational Cruise Conference, February 2-12, 2006

Dr. Arnold Potts

Texas Credit Union League, ALM Workshop 2006, March 14-15, 2006
WOCCU 2006 World Credit Union Conference, July 27-30, 2006
National Credit Union Management Association, 57th Annual Fall Conference,
October 21-25, 2006
Credit Union Service Organization, 2006 Conference, Strength in Numbers,
December 3-6, 2006

Dr. James Westbury

WOCCU 2006 World Credit Union Conference, July 27-30, 2006
Total travel expenses paid:

$57,374.05

Vantage Credit Union 2006 Annual Report
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The 48th Annual Meeting of Vantage Credit Union was held on Wednesday, April 5, 2006,
at the Graphic Arts Banquet Room & Auditorium, St. Louis County, Missouri, pursuant to the
notice given to all members in accordance with the bylaws. Approximately 100 members
and guests were in attendance.
Upon arrival, members and invited guests were given a 2005 Annual Meeting Ballot, a
2005 Annual Report*, and a 2005 Annual Meeting Agenda*.
Dr. Jerry Eichholz, Chairperson of the Board, presided and welcomed members and special
guests to the 48th Annual Meeting of Vantage Credit Union. Also in attendance by invitation

Vantage Credit Union 2005
Annual Meeting Minutes

were Rosie Holub, President of the Missouri Credit Union Association; Dennis DeGroodt,
President of Missouri Corporate Credit Union; Ron Compton, Vantage Credit Union’s legal
counsel, and his wife, Diane Compton; and Bill Humpfer, Board Member of our CUSO and
President of St. Louis Community Credit Union.

April 5, 2006

Dr. Eichholz declared there was a quorum and called the 48th Annual Meeting of Vantage
Credit Union to order at 7:10 PM. Dr. Eichholz asked Ron Compton to act as Sergeant
at-Arms and Parliamentarian for the business meeting. Mr. Compton acknowledged in
the affirmative.
Dr. Eichholz declared that, unless there are any objections, the agenda for tonight’s meeting
would be accepted and followed as printed; hearing none, the agenda was accepted. Upon
motion duly made and seconded, the minutes of the 47th Annual Meeting held April 6, 2005
were unanimously approved as printed.
Dr. Eichholz introduced the current Vantage Credit Union Board of Directors: Dr. William
Solomon, Vice Chairperson; Mark Rudolph, Secretary/Treasurer; Dr. Arnold Potts; and
Dr. James Westbury. Suzanne Levin and Dan Isom were not present due to illness and
family illness.
Dr. Eichholz presented the Report from the Board of Directors. The written report is on page
6 in the Annual Report.
Dr. Eichholz introduced Mark Rudolph, Board Secretary/Treasurer. Mr. Rudolph reviewed
the Report from the Secretary/Treasurer. The written report is on page 8 in the Annual
Vantage Credit Union 2006 Annual Report
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Report. Mr. Rudolph referenced the Statement of Financial Condition and Statement of
Income and Expenses, which are on pages 16 and 17, respectively, in the Annual Report.
Dr. Eichholz introduced Mr. Hubert Hoosman, Jr., President of Vantage Credit Union.
Mr. Hoosman gave the Report from the President. The written report is on page 7 in the
Annual Report. Mr. Hoosman asked everyone to repeat the credit union motto, “not for profit,
not for charity, but for service.” He stated, “When better is possible, good isn’t good enough.”
Mr. Hoosman described VCU’s Customer Relationship Management (CRM) Launch Party
and gave an update on our progress with technology, Direct Dealer lending, and our CRM
initiative, with phases 1 and 2 being implemented by the end of the year bringing VCU to
a new level of service. Mr. Hoosman discussed the Art of Service, the scorecard system,
coaching and training, automated surveys being sent to our members, having two annual
shops each year, with the staff doubling their numbers in the 100% Club. The phone
assessment is done, and we are evaluating the cost of this technology for making our jobs
easier and making the work environment better. Our CUSO was featured in Credit Union
Times as ranking 12th in the top 25 wholly owned CUSOs by credit unions. The CUSO is part
of VCU and not a competitor, but a one-stop shop. The CUSO added an insurance agency,
which is a turnkey, so we could add this service for our members. In closing, Mr. Hoosman
quoted Yogi Berra, “If you think you can or think you can’t, you’re right.”
Dr. Eichholz introduced the Supervisory Committee Chairperson, Mary DiMercurio. She
reviewed the Report from the Supervisory Committee. The written report is on page 9 in
the Annual Report. Mrs. DiMercurio informed the attendees that copies of our 2004
independent audit conducted by Stephen Lang & Associates were available for review at the
registration table. Vantage Credit Union received an Unqualified Report. A copy of the Report
from Independent Accountants is on page 15 of the Annual Report. Mrs. DiMercurio
introduced our internal auditor, Gil Sedabres. She then introduced the other members of the
Supervisory Committee who were present and asked them to stand and be recognized, Judy
Bartels; Dan Boyle; Kathy O’Neill; and Sandra Poland. Mrs. DiMercurio stated it was a
pleasure to serve with these crew members and thanked them for all their hard work.
Dr. Eichholz introduced the Chairperson of the Nominating Committee, Dr. James Westbury.
Dr. Westbury introduced the five members of the Nominating Committee, Sue Levin;
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Not for profit, not for charity,
but for service.

Dan Isom; past Board Members, Dr. James Sallade; John Bragg; and staff member, Jodi
Harris. Dr. Westbury recognized Jodi Harris for her work on the Committee organizing the
interviews and helping throughout the process. He explained there were twelve members
who were interested and applied for volunteer positions. Dr. Westbury gave the Report from
the Nominating Committee. The written report and the biographical sketches of the
nominees are on page 13 in the Annual Report. The Nominating Committee is proud to
present the 2005-2006 slate of nominees as candidates for Vantage Credit Union’s Board
of Directors, Mark Edwin Rudolph and Toni Martin.
Dr. Eichholz accepted the Nominating Committee’s Report and discharged the Committee.
He then asked for nominations for the Board of Directors from the floor three times.
Hearing none, Dr. Eichholz declared the nominations to be closed and stated, the Chair
will now entertain a motion to elect the slate of nominees for the Board of Directors to be
approved by acclamation. Upon motion duly made and seconded, the slate of nominees
was elected to the Board of Directors by acclamation.
Dr. Eichholz congratulated the newly elected members of the Board of Directors and then
introduced the 2006 Board of Directors of Vantage Credit Union to the membership, Dr.
Jerry Eichholz; Dr. William Solomon; Mark Rudolph; Dan Isom (not present); Sue Levin (not
present); Dr. Arnold Potts; and Toni Martin.
Dr. Eichholz asked if there was any Old Business. Hearing none; he stated there is
New Business.
Dr. Eichholz asked Mary DiMercurio, who is retiring from the Supervisory Committee, and
Mr. Hoosman to join him on stage. Dr. Eichholz enumerated Mrs. DiMercurio’s years of
service as an Ambassador, Supervisory Committee member since 1997, Chairperson of the
Supervisory Committee for many years, served on the Nominating Committee, and judge for
the Quest for Education Scholarships. Dr. Eichholz thanked Mrs. DiMercurio for her service
to VCU and its members. Mrs. DiMercurio thanked Dr. Eichholz and everyone from Vantage
Credit Union. Mr. Hoosman explained that the Supervisory Committee will present gifts to
Mrs. DiMercurio at another time, and the Board of Directors made a donation of $500.00
to the Crisis Nursery in her name.
Vantage Credit Union 2006 Annual Report
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Dr. Eichholz asked Dr. Westbury to join him on stage. Dr. Eichholz described Dr. Westbury as
the Dean of the Board and mentor. He gave a history of Dr. Westbury’s service to Vantage
Credit Union. Dr. Westbury was elected to Educational Employees Credit Union’s, now
Vantage Credit Union’s, Board in 1992, served four terms as a member of the Board of
Directors, and chaired the Board for several years. He served on the Supervisory Committee,
the Nominating Committee, and as a judge for the Quest for Education Scholarship. Thank
you for serving Vantage Credit Union and our members. Dr. Westbury expressed his
appreciation to the staff and Senior Management, and a special thank you to Eric Acree,
Randy Yeck, Doug Ruckman, Luanne Carter, Kraig Zang, Jim Cochran, and Debbie Nelson.
He said that, on the branch level, he would be eternally grateful to John Maxwell, and a
thank you to all. You are the best of the phrase, “People Helping People.” Mr. Hoosman
acknowledged Dr. Westbury’s guidance; since eight out of his 12 years on the Board,
Dr. Westbury served as Chairman of the Board and taught Mr. Hoosman the meaning of
boardsmanship, how to communicate and to be a better CEO with diplomacy and tact. We
are a team, and Dr. Westbury has played an important role. As appreciation for his service,
on behalf of the Board of Directors, we are sending Dr. Westbury and Mrs. Westbury to
the World Credit Union Council’s Conference in Dublin, Ireland. Dr. Westbury expressed his
gratitude and thanked his fellow Board Members. He also wished Toni Martin, the new Board
Member, the very best. Dr. Westbury concluded with, “We have all become very close friends
and wish you all well for the future.” Dr. Eichholz thanked Dr. Westbury.
Dr. Eichholz asked if there was any other New Business. Hearing none; he declared there is
no Old Business and there is no additional New Business.
Dr. Eichholz thanked the staff and asked them to stand and be recognized.
With no further business, upon motion duly made and seconded, the meeting was
adjourned at 7:47 PM.

* Copies filed in official minutes book or

Dr. Jerry R. Eichholz
Chairman
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Mark Rudolph
Secretary/Treasurer

appropriate file. (Minutes recorded and
typed by Luanne Carter)

Vantage Credit Union’s

Senior Management Team
Pictured from left to right

Front row: Cindy Harbison, Vice President Accounting/Automated Services; Eric Acree,
Executive Vice President; Jim Cochran, Vice President Retail Sales
Back row: Matt McGraw, Vice President Information Technology; Chris Pickett,
Vice President Lending; Debbie Nelson, Vice President Compliance/Security/Facilities;
Hubert Hoosman, Jr., President/CEO; Randy Yeck, Executive Vice President; Doug Ruckman,
Executive Vice President; Frank Gluck, President/CEO of CUSO Operations

26

AnnualReport_cover_final:Layout 1

3/28/07

1:06 PM

1
COVERPage
Inside
Back

COVER Back

The Journey

Vantage Credit Union Annual Report

Vantage Credit Union Annual Report

www.vcu.com
314.298.0055
800.522.6009

03/07 200

Vantage Credit Union 2006 Annual Report

4020 Fee Fee Road
Bridgeton, MO 63044

